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At Universal English we have a 
large range of courses with different 
purposes and objectives. All of our 
courses use different books, have 
different assessments and use different 
teaching methodologies. Our courses 
are professionally designed and we 
ensure that all students are exposed to 
different learning styles and are able to 
learn and connect with each topic.

Our teachers are all qualified, have international 
teaching experience, have studied a second 
(sometimes third and fourth) language and love 
the English language. They are able to create 
energetic and exciting lessons where students 
can increase their confidence and improve their 
English. 

Come to Universal English and improve  
your English too*.

Our mission

*Students must be 18 years or older to enrol at Universal English
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World-class
facilities

Different student
nationalities

Excellent 
location

Activities &
excursions

Student
clubs

Qualified
teachers

Outstanding
course materials

College & University
pathways

To provide high quality English language learning 
in an engaging and dynamic environment and
to inspire students to use their skills in the real
world with confidence.



Facilities & services

Modern classrooms   •   Interactive whiteboards   •   Computer labs    •  Library

On-site Barista   •   Rooftop garden & BBQ   •   Student counsellor    •   Prayer room

Student lounge   •   Student cafe   •   Student kitchenette

Our 
campus 
is located 
in the 
heart of 
Melbourne 
CBD.

Home stay
-Single room: $310/week
-Meals provided
-Internet fee not included

Shared house
-Single room: $220/week
-Twin room: $180/week
-Internet fee not included
 

Placement Fee for Homestay or Share House: 
$300 (one time only), minimum stay 4 weeks.

Accommodation

Day fare
Airport pick-up: $110
(One way from Melbourne Tullamarine airport)

Night fare
Airport pick-up: $160 (10:00pm - 6:00am)
(One way from Melbourne Tullamarine airport)

Airport pick-up
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Student testimonials

At the beginning it was hard for me to get used 
to studying in another country, however, the 
teachers at Universal English made me feel good 
and encouraged me to keep going. The best part 
about studying in a multicultural country such as 
Australia, is that you meet wonderful people from 
different countries and always learn new things 
from them.
One advice that I can give you is to try to make 
friends from everywhere and not just from your 
country or people who speak the same language 
as you. As a result you will push yourself to improve 
your English.

Gerardo Vargas
Mexico

Although I always had a great motivation to 
learn English, I never had the results I could 
get with universal English classes. 
 
Universal English is not an ordinary English 
course.  It is a personal learning experience in 
which you receive high quality education and 
directed by excellent teachers, who always do 
educational and fun classes. 
 
In addition, it is surprising how, after finishing 
all the levels that Universal English offers, 
English is actually spoken! 
 
In my personal experience, I can say that I 
feel satisfied with what is taught by Universal 
English, I take the opportunity to say thank 
you very much to all of you for your dedication 
and passion in every situation that I needed

Alejandra Reyes
Colombia

Universal English is a great place to learn 
English. Before I started studying here I was 
nervous about English but there are many 
great teachers that helped me.

They not only explain easily, but also prepare 
plenty of interesting games and activities, 
so we have fun and learn at the same time! 
When I study like this, I learn so quickly! 
I get to use English naturally because my 
classmates come from many countries from 
all over the world. It is certainly an important 
way to improve my English skills. 

I am extremely satisfied with my choice. 
Thanks Universal English!

Soulvin An
Korea
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Clubs, activities & excursions
Active English week
FREE tickets to Australian football
International picnics with classmates
FREE resume writing and job finding help 

Australian Open tennis trip
Formula 1 Grand Prix trip
Pronunciation club
Movie club
and much more...
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GENERAL 
ENGLISH

Reading

Writing

Listening

Speaking

Pronunciation

Grammar

The General English course is designed to improve 
students’ reading, writing, listening and speaking skills. 
Pronunciation and grammar are also learnt and the course 
is carefully balanced to cover interesting and interactive 
topics. Our English lessons are engaging, dynamic and 
exciting as our teachers are highly experienced and love 
helping their students improve their English. In General 
English students:

-  Learn new vocabulary specific to different topics
-  Increase confidence with role plays
-  Attend excursions and field trips in Melbourne
-  Learn about Australian culture and other foreign cultures
-  Learn common grammar errors and how to fix them
-  Have weekly assessments and receive ongoing feedback
-  Learn with group work and class activities
-  Improve intonation and pronunciation

Intake every Monday

Monday - Thursday
8:30am - 2:15pm

*Please contact Universal 
English to confirm availability.

Morning 
class*

Levels

Elementary 

Pre Intermediate

Intermediate

Upper Intermediate

Advanced

Monday - Friday
5:00pm - 9:15pm

Evening 
class*

CRICOS Course Code: 099477M 

 

Enrolment fee
$250

Material fee
$10 / week

Tuition fee
$400 / week
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ACTIVE CONVERSATION
IN ENGLISH (ACE)
Active Conversation in English (ACE) is an exciting new 
English course, with a creative and unique approach to 
learning. ACE focuses on your speaking, listening and 
pronunciation skills with fun and active English lessons. 
Your confidence will increase as you participate in:

-  Acting and role plays 
-  Hosting events and volunteering
-  Oral presentations and sales pitches for products
-  Presenting book and movie reviews
-  Pronunciation activities and singing
-  Team work on projects
-  Practicing phone calls and creating film clips
-  Attending practice/business meetings
-  Conducting interviews and surveys

Intake every Monday

Listening

Speaking

Pronunciation

Monday - Thursday
8:30am - 2:15pm

Morning 
class*

Levels

Intermediate

Upper Intermediate

*Please contact Universal 
English to confirm availability.

CRICOS Course Code: 099478K

Enrolment fee
$250

Material fee
$10 / week

Tuition fee
$400 / week

Entry requirement:
minimum intermediate level

8

www.universalenglish.edu.au



EAP/IELTS EXAM 
PREPARATION
The EAP/IELTS Exam Preparation course is perfect if you 
want to study for a certificate, diploma, advanced diploma, 
degree or sit the IELTS test. The course covers all the 
essential academic skills to be successful in the IELTS test 
and also covers skills such as note taking, paraphrasing 
and oral presentations, which are vital for tertiary studies. 
In this course students:

- Take weekly practice IELTS tests and get personalized 
  feedback
- Improve paragraph writing skills
- Have “one-on-one” practice IELTS speaking tests with 
  teachers
- Understand sentence structure and essay structure
- Improve writing and reading speed
- Increase skimming and scanning skills
- Listen to detailed lectures and take notes
- Visit libraries and learn how to find books
- Read journal and newspaper articles 

Intake every Monday

Reading

Writing

Listening

Speaking

Pronunciation

Grammar

Monday - Thursday
8:30am - 2:15pm

Monday - Friday
5:00pm - 9:15pm

Morning 
class*

Evening 
class*

Levels

Intermediate

Upper Intermediate

Advanced

*Please contact Universal 
English to confirm availability.

CRICOS Course Code: 099479J 

Entry requirement:
minimum intermediate level

Enrolment fee
$250 

Material fee
$10 / week

Tuition fee
$400 / week
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CAMBRIDGE FCE
B2 First
The Cambridge FCE – B2 First course is for upper-intermediate 
students who wish to take the B2 First exam or for those who 
want a more intensive alternative to General English. 

In the Cambridge FCE – B2 First course, students will:

Focus on exam tasks and strategies to successfully take 
the Cambridge B2 First exam
Widen vocabulary and grammatical knowledge at the 
CEFR B2 level
Improve speaking, listening, reading and writing skills
Understand how to make sounds and improve 
pronunciation
Study complex themes, enabling confident 
communication in an English-speaking environment

Each week, students will cover different parts of the four exam 
sections, providing opportunities for students to learn, make 
errors, receive feedback and engage in authentic, functional 
and practical lessons.

Reading

Writing

Listening

Speaking

Pronunciation

Grammar

2020 Intakes: 06/01/2020 - 08/06/2020 - 16/03/2020 - 07/09/2020

2021 Intakes: 04/01/2021 - 29/03/2021 - 28/06/2021 - 20/09/2021                      

Monday - Thursday
8:30am - 2:15pm

Monday - Friday
5:00pm - 9:15pm

Morning 
class*

Evening 
class*

*Please contact Universal 
English to confirm availability.

CRICOS Course Code: 0100813

Use of English

Enrolment fee
$250

Material fee
$10 / week

Tuition fee
$400 / week

Entry requirement:
minimum upper-intermediate 
level

10

www.universalenglish.edu.au



CAMBRIDGE CAE
C1 Advanced

Reading

Writing

Listening

Speaking

Pronunciation

Grammar

CRICOS Course Code: 0100814

The purpose of the Cambridge CAE – C1 Advanced course 
is to provide students with the skills and knowledge that 
are necessary for taking the Cambridge C1 Advanced 
exam. 

In the Cambridge CAE – C1 Advanced course, students 
will:

Master the C1 Advanced test format and the 
requirements for each section of the exam
Study complex grammatical structures 
Increase advanced vocabulary on a selection of relevant 
topics
Improve pronunciation features
Practice reading, writing, listening and speaking
Study techniques to succeed in the Reading & Use of 
English, Listening, Writing and Speaking sections of the 
exam
Learn functional language for everyday living in Australia

The course provides opportunities for advanced level 
students to learn, make errors, receive feedback and 
engage in authentic, functional and practical lessons.

Monday - Thursday
8:30am - 2:15pm

Monday - Friday
5:00pm - 9:15pm

Morning 
class*

Evening 
class*

Use of English

2020 Intakes: 06/01/2020 - 08/06/2020 - 16/03/2020 - 07/09/2020

*Please contact Universal 
English to confirm availability.

Enrolment fee
$250 

Material fee
$10 / week

Tuition fee
$400 / week

Entry requirement:
minimum advanced level

2021 Intakes: 04/01/2021 - 29/03/2021 - 28/06/2021 - 20/09/2021                      
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ENGLISH ELECTIVES

Electives run throughout the year based on student demand.

We are always thinking of exciting new electives to give more variety, to 
help our students learn in fun and interactive ways!

MEDIA ENGLISH

Enjoy an afternoon of Australian 

discuss them in English with your 
new friends.

EVERY - DAY
ENGLISH

ability to communicate in everyday 
situations! Improve your speaking 
and writing skills, by participating 
in role plays and writing emails.

BUSINESS
ENGLISH

PRONUNCIATION

Learn and practice a wide range 
of vocabulary about the news 
worldwide as well as language at 
work and business vocabulary.

Improve common pronunciation 
by understanding how to shape 
your mouth, use your tongue and 
how to produce tricky English 
sounds.

CULTURAL 
STUDIES

Travel the world each week and 
explore different countries by 
learning new facts and interesting 
customs.

HOSPITALITY
ENGLISH

job by working on your resume,
learning interview skills and
practicing real situations from the
hospitality industry!
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BARISTA 
MASTER

Universal English has a specifically designed 
Barista Master Course that has an internship 
option, Barista Essentials Course and Latte Art 
Course. You will learn all the necessary skills and 
truly shine. Universal English is the place to learn 
and love coffee!

- Learn the “A – Z” of everything a Barista 
  must know
- Attend classes with our  expert Barista 
  teacher
- Gain 10-12 hours work experience at 
  Universal Café every week
- Visit a local coffee roaster and see what 
  really happens
- Discover the history of coffee, coffee 
  types and bean types
- Master latte art and learn iced coffee drinks
- Write your resume and practice for a job 
  interview
- Understand different types of  grinders 
  and espresso machines
- Learn how to clean and maintain espresso 
  machines

Monday - Friday 
Barista theory classes 
+ Universal Café 
Barista Work 
Experience

Barista 
lessons**

Cafe internship*

Optional

3 weeks of barista 
working experience 
at local cafés.

*For Universal English 
students who have 
completed the Barista 
Master Course.

Barista PLUSBarista PLUS

+ Ask one of our 
Marketing staff how 
you can enjoy our 
English electives as 
part of your course!

**Please contact Universal 
English to confirm availability.

CIC Higher Education (CIC) CRICOS Provider Code:01718J

CIC Higher Education Pty Ltd is a private company, registered under the Corporations Act 2001. CIC is a 
globally recognised educational institution, specialising in providing students with higher education degrees 
in a supportive and caring environment.  

Pathway Partners
Southern Cross University (SCU) CRICOS Provider: 01241G.

Southern Cross University offers a vibrant teaching, learning, research and cultural environment to help 
students achieve their goals. They believe in possibilities, potential, and strive to create change that has a 
positive impact, from local to global. Universal English pathway students can enter a wide range of Diploma, 
Bachelor and Post-Graduate courses at SCU.

Kangan Institute CRICOS Provider Code:01218G

Kangan Institute in Melbourne is a renowned TAFE course provider. They are major training providers in the 
automotive, health and nursing sectors. Their courses range from basic certificate to diplomas to advanced 
diplomas. Along with Kangan institute, we extend our services to our students by providing an English 
pathway.

Latrobe College of Art and Design CRICOS Provider Code:03157K.

Latrobe College of Art and Design is a provider of specialist courses in visual art, graphic design, and 
photography. Latrobe College specialises in small class sizes and individual tutorial based learning. Students 
have the opportunity not only to develop specific skills but to experiment with different art-making modes 
and to refine their creative paths. Courses are a contemporary balance of skills-based training with applied 
creative direction. Along with Latrobe College, we extend our services to our students by providing an 
English pathway.
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Level 1, 131 Queen Street, 
Melbourne, VIC 3000, Australia

Ph: +61 3 9600 0087
Email: info@universalenglish.edu.au

www.universalenglish.edu.au

Universal English - AustraliaUniversal English Australia universalenglish_au

CRICOS Registered College

We are registered with Australian Skills Quality Authority (ASQA) to deliver and assess General 
English, EAP/IELTS Exam Preparation, , Cambridge FCE - B2 First, Cambridge CAE - C1 Advanced 
and Active Conversation in English (ACE).

While the information provided in this booklet was correct at the time of its publication, 
Universal English reserves the right to alter procedures, fees and regulations should the need 
arise. This information was correct as of November 2020. Visit our website for the most 
up-to-date information on fees, course details and entry requirements.

For information on ESOS please visit:
h t t p s : / / w w w . a e i . g o v . a u / R e g u l a t o r y - I n f o r m a t i o n / E d u c a t i o n - S e r -
vices-for-Overseas-Students-ESOS-Legislative-Framework/ESOSQuickInformation/ESOSEasyGui
de/Pages/ESOSEasyGuide.aspx

Important information, policies and procedures, fees and charges

All of our policies and procedures are available on our website www.universalenglish.edu.au and 
should be read prior to enrolment in addition to this brochure. 
Information about our Enrolment Process; Studying and Living in Australia; About Universal 
English; Campus locations; Course information (course duration, holidays, course outcomes, 
pathways, admission requirements); Entry Requirements; Refund Policy: Complaints and 
Appeals; Deferring, Suspending and cancelling enrolment; Facilities, student services and rights 
and obligations; Accommodation; Living costs; Fees and Charges; and the ESOS Framework is 
available online at www.universalenglish.edu.au

Disclaimer
Universal English does not claim to commit to secure for, or on the student or intending student’s 
behalf, a migration outcome from undertaking any course o�ered and Universal English does 
not guarantee a successful education assessment outcome for the student or intending student.

Authorised by Sun Young Kim, Director of Marketing, 
V.3.0


